UBND TINH PAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOI VU Poc lap - Tu do - Hanh phic
S6: 87 /BC-SNV Pak Néng, ngay 23 thang 4 nam 2024
BAO CAO

~ Chi sé cai cach hanh chinh (PAR INDEX),
Chi so hai long cia ngwoi dan doi véi Sy phuc vu cia co quan
hanh chinh nha nwéc (SIPAS) nam 2023

Kinh gui: UBND tinh Bak Néng

Ngay 17/4/2024, B6 Noi vu t6 chac céng bd Chi s6 hai 1ong cua nguoi
dan d6i voi sy phuc vu ciia co quan hanh chinh nha nudc (SIPAS), Chi s cai
cach hanh chinh (CCHC) nam 2023 cua cac bd, co quan ngang bg, UBND cac
tinh, thanh phd truc thudc Trung uong (PAR INDEX). S& Noi vu phan tich,
déanh gia, cu thé nhu sau:

Phan |
CHI SO PAR INDEX
I. KET QUA CHI SO CCHC NAM 2023
Thang diém danh gi& 1a 100 diém, trong do:
- Piém thuc hién cong tac CCHC: 68/100 diém.
- Piém danh gia qua diéu tra x4 hoi hoc: 32/100 diém.

1. Két qua Chi s6 CCHC cac tinh, thanh phd truc thudc Trung wong
nam 2023

Két qua Chi s6 CCHC nam 2023 cuia céc tinh, thanh phé duoc phan theo
02 nhém:

- Nhom A, dat két qua Chi s6 tir 90% trd 1én, gdm 07 tinh, thanh phd?.
- Nhom B, dat két qua Chi s6 tir 80% - dudi 90%, gom 56 tinh, thanh phé?.
2. Két qua Chi s6 CCHC tinh Pik Néng nim 2023

1 Quang Ninh, Hai Phong, Ha Noi, Bic Giang, Ba Ria - Viing Tau, Thai Nguyén, Lao Cai.

2 Long An, Pht Tho, Yén Bai, Ninh Binh, Pa Ning, Son La, Khanh Hoa, Nghé An, Tuyén Quang,
Thira Thién Hué, Ha Tinh, Hau Giang, Dién Bién, Binh Phuéc, Hai Duong, Ha Giang, Binh Duong, Thanh Hoéa,
Hung Yén, Quang Ngai, ik Lik, Nam Dinh, Ha Nam, Binh Binh, Bdng Nai, TP. H5 Chi Minh, Ca Mau, Hoa
Binh, Ninh Thuan, Béng Thap, Thai Binh, Vinh Phic, Kién Giang, Quang Tri, Can Tho, Kon Tum, Quang
Binh, Tay Ninh, Lam Dong, Lang Son, Tra Vinh, Lai Chau, Tién Giang, Dak Nong, Phi Yén, Vinh Long, Bén
Tre, Bic Ninh, Quang Nam, Bic Kan, Gia Lai, Bac Liéu.



~ Tinh Bik Nong dat 85.42 diém, xép thir 51/63 tinh, thanh pho, tang 0.76
diém, giam 14 béc so V(")’i nam 2022 (Nam 2022 dat 84.66/100 diem, xép thir
37163 tinh, thanh pho), nam trong nhom B, cu thé:

Piém danh gia tic dong ciia CCHC
Piém Tac dong Khao sat Tac dong
thwe dén PT lanh dao, dén su hai . .
Nim | hién KTXH quanly | longcia | Tong | Xep
CCHC (6.5) (22) nguoi dan | diém hang
(61.5) (SIPAS)
(10)
2023 | 56.86 3.73 16.66 8.17 85.42 | 51/63
2022 | 53.95 5.32 17.42 7.97 84.66 | 37/63

3. Phén tich chi tiét diém thuc hién CCHC theo tirng linh vue
3.1. Cong tac chi dao diéu hanh

- Toéng diém t6i da cua linh vuc Cong tac chi dao diéu hanh 14 9.5 diém
(khong c6 diém diéu tra xa hoi hoc), két qua:

Nam Piém dat dwoc Thir hang Tang (+) /giam (-)
2023 9.45 12/63
2022 8.94 30/63 + (18) béac

- Nhitng noi dung khong dat diém tdi da:
Tiéu chi 1.6 vé "Thvz/rc hién nhiem vu dwoc Chinh phu, Thu twong Chinh
phu giao": Pat 1.45/1.5 diém.

Li do: Can ctt BC 66/BC-VPCP ngay 03/01/2024 caa VPCP vé tinh hinh
thuc hién nhiém vu CP, TTg giao (khong tinh cac nhiém vu chua hoan the‘ml}
nhung trong han), tinh Dak Nong c6 159 nhiém vu dugc giao, trong d6 s6
nhiém vu da hoan thanh dung tién do |a 146, s6 nhiém vu da hoan thanh nhung
mudn tién do la 11 nhiém vu.

- Chu tri theo d6i: Van phong UBND tinh.

3.2. Cai cach thé ché

- Tong diém tdi da cua linh vuc Cai cach thé ché 1a 10 diém, trong d6:

+ Diém thyc hién CCHC: 6 diém;



+ Piém danh gia qua diéu tra xa hoi hoc: 4 diém.

Két qua:
Piém dat dwoc Té?g )
‘ : /giam (-)
Nam _q P 2 2
biém biém dieu | Tong dieém | Thi hang
CCHC tra XHH
2023 6 3.10 9.10 54/63 + (1) bac
2022 55 3.22 8.72 55/63

- Noi dung khong dat diém tdi da thudc tiéu chi danh gia qua diéu tra x&
hoi hoc: Tiéu chi "Chat lwong VBOPPL do tinh ban hanh", cu thé: (1) Tinh
dong bd, thong nhdt ciia cdec VBOPPL do dia phwong ban hanh: Pat 0.76/1 diém;
(2) Tinh hop Iy ciia cdc VBOPPL do dia phiong ban hanh: Pat 0.76/1 diém; (3)
Tinh kha thi cua cac VBOPPL do dia phuong ban hanh: Dat 0.75/1 diém; (4) Tinh
kip thoi phat hién va xir Iy cdc bat cdp, vuong mdc trong t6 chirc thuc hién
VBOPPL tqi dia phuwong: Pat 0.84/1 diém.

- Chu tri tham muu: S& Tu phap.
3.3. Cai cach tha tuc hanh chinh

- Tong diém t0i da cua linh vyc Cai cach TTHC la 13 diém (khong c6
diém di€u tra xa hoi hoc), két qua:

Nim Piém dat dwoc Thi hang Tiing (+) /giam (-)
2023 12.90 14/63
2022 11.25 58/63 + (44) bac

- Noi dung khong dat diém téi da: "Két qud gidi quyét ho so TTHC™".

Li do: Ty I¢ TTHC giai quyét dung han ¢ 3 cip chua dat 100%, cu the: (1)
Ty 1€ h6 so TTHC do CQCM cap tinh tiep nhan trong ndm dugc giai quyet ding
han chiém 98,57%: Dat 1.48/1.5 diém; (2) Ty 1¢ ho so TTHC do UBND cip
huyén tiep nhan trong nam dwoc giai quyet dung han chiem 96,30%: Dat
1.45/1.5 diém; (3) Ty I€¢ ho so TTHC do UBND cap xa tiep nhan trong ndm
duoc giai quyet dung han chiem 97,83%: Dat 0.98/1 diém.

- Cha tri tham muu: Van phong UBND tinh.

3.4. Cai cach té chirc bd may hanh chinh

- Tong diém toi da cua linh vyc Cai cach to chic by may hanh chinh la
10.5 di€m, trong do:

+ Diém thyc hién CCHC: 6.5 diém;




+ Piém danh gia qua diéu tra xa hoi hoc: 4 diém.

Két qua:
Piém dat dwoc ;lg;l:rgn ((-I__ ;
Nim Piém Piém diéu | Téng diém | Thir hang
CCHC tra XHH
2023 | 6.34 3.13 9.47 48/63 | (17)bac
2022 6.13 3.23 9.36 31/63

- Nhitng ndi dung khong dat diém tdi da:

+ "Ty Ig giam s6 luwong don vi Su nghiép cong lap so vé’i nam 2015":
Giam 84 don vi, ty 1€ 17.77%, dat 0.84/ 1 diém (theo cach tinh diém cta BJ tiéu
chi, ty 1€ giam 20% trd 1én thi mdi dat diém toi da).

+ Cac tiéu chi duoc danh gia qua diéu tra xa hoi hoc, gom: (1) Tinh hop
ly trong scp xép té chirc bé mdy cdc co quan, don vi thuge tham quyén cua tinh:
Pat 0.77/1 diém; (2) Tinh hop Iy trong phdn dinh chitc ndng, nhiém vu giira cac
co quan, don vi tai dia phwong: Pat 0.79/1 diém; (3) Tinh hinh thyc hién quy
ché 1am viéc ciia UBND tinh: Pat 0.79/1 diém; (4) Tinh hop ly trong viéc phan
cap, phan quyén thuc hign nhiém vy qudn Iy nha nieéc gia tinh va huyén: Dat

0.78/1 diém.

- Chu tri tham muu: S& Noi vu

3.5. Cai cach ché do cong vu

- Tong diém téi da cua linh vuc Cai cach ché do cong vu 1a 15 diém,

trong do:
+ Piém thuc hién CCHC: 6 diém;
+ Piém danh gia qua diéu tra xa hoi hoc: 9 diém.

Két qua:
Piém dat dwoc T{.l?g )
At durg /giam (-)
Nim Piém Piém diéu | Tong diém | Thir hang
CCHC tra XHH
2023 |  5.24 6.76 12 49/63 - (3) bic
2022 4.77 7.12 11.89 46/63

- Nhitng n6i dung khong dat diém téi da:

+ Tiéu chi vé “Chdap hanh ky lugt, ky cuong hanh chinh cua can bg, cong
chic, vién chize”: Pat 1/1.5 diém. Theo danh gia cua Hoi dong, trong nam van

con tinh trang CCBC vi pham dan dén phai xi ly ky luat.




+ Tiéu chi vé “Ty I¢ dat chudn cua cong chic cap xa”: Pat 0.25/0.5
diém. Theo tham dinh cua Vu Chinh quyén dia phuong, céng ChlIC con chtrc
danh khac nhu dia chinh, ké toan,... chua dat chuan nén khong dat diém téi da.

+ Cac tiéu chi danh gia qua diéu tra xa hoi hoc gom: (1) Tinh céng khai,
minh bach trong cong tac tuyén dung cong chirc, vién chitc: Dat 0.8/1 diém; (2)
Tinh trang tiéu cuc trong cong tac tuyén dung cdng chirc, vién chic: Pat 0.8/1
diém; (3) Tinh cdng khai, minh bach trong cong tac bé nhiém cong chic, vién
chizc: Pat 0.78/1 diém; (4) Tinh trang tiéu cuc trong cong tac bé nhiém cong
chitc, vién chic: Pat 0.8/1 diém; (5) Chdt lwong dao tao, béi duwéng can bg,
cong chuzc, vién chize: Pat 0.73/1 diém; (6) Tiéu chi “Chat luong d6i ngil cong
chuc, vién chirc”: Pat 2.85/4 diém (gom: Ndang luc chuyén mon cua cong chirc
trong phoi hop, xi 1y cong viéc: Bat 0.73/1 diém; Tinh than trach nhiém cua
cdng cheze trong phoi hop, Xur ly cong viec: Pat 0.71/1 diém; Tinh trang cong
chirc loi dung chic vu, quyén han d@é truc loi c& nhan trong phéi hop, xi Iy
cong viec: Bat 0.76/1 diém; Tinh hiéu qua trong viéc thyc thi chinh sach thu hut
ngueoi c6 tai nang vao bg may hanh chinh: Dat 0.65/1 diém).

Nam 2023, cling nhu nhiéu tinh khéc trén ca nu, tinh Pik Néng bi
giam diém tiéu Chl “Ty 1é dat chudn cia cdng churc Cap xd”, nguyén nhan chinh
2 do viéc danh gia ndm 2023 4p dung cac tiéu chuan méi vé can bo, céng chuc
cap x4 duoc ban hanh tai Nghi dinh 33/2023/ND-CP thay thé cho cac quy dinh,
tiéu chuan cii. Mac di Chinh phii ¢6 quy dinh thoi han 5 nim dé cac dia phuong
hoan thanh viéc bd tri ngudi dap ung day du diéu kién, tiéu chuan vao cac chic
danh theo quy dinh, nhung theo B6 Noi vu viéc danh gia can dua trén ghi nhan
két qua thuc té dat duoc cua cac dia phuong, bao dam viéc xép hang sét véi
thuc tién.

Déi voi tiéu chi ““Chdp hanh ky ludt, ky cwong hanh chinh ciia can bg,
cong chizc, vién chize ”, day 1a tiéu chi nhidu ndm lién tuc tinh bi trir diém. Doi
Vi tidu chi ndy ca nudc cd toi 47/63 dia phuong khong dat diém téi da do van
con mot s6 lanh dao, quan ly & cac cap bi xir Iy Ky luat, xi Iy hinh sy.

Déi voi cac tidu chi danh gia qua diéu tra xa hoi hoc, c6 mot sb tiéu chi
cho két qua danh gia con thap nhu: Nang luc chuy@n mon cua cdng chic trong
phdi hop, xir ly cong viéc; Tinh than trach nhiém cua cong chic trong phéi hop,
xt ly cdng viéc; Tinh trang cdng chic loi dung chtc vy, quyén han dé truc loi
ca nhan trong phéi hop, xu ly cdng viéc; va tiéu chi cd két qua danh gia thap
nhit nhiéu nim qua chwa duoc cai thién I tinh hiéu qua trong viéc thuc thi
chinh sach thu hiit nguoi c6 tai nang vao b may hanh chinh.

- Chu tri tham muu: S& Noi vu.
3.6. Cai c4ch tai chinh céng

- Toéng diém tdi da cua linh vuc Cai cach tai chinh cong 1a 12 diém,
trong do:

+ Piém thyc hién CCHC: 8 diém;



+ Piém danh gia qua diéu tra xa hoi hoc: 4 diém.

Két qua:
Piém dat dwoc T{.l?g )
: : /giam (-)
Nim Piém Piém diéu | Téng diém | Thir hang
CCHC tra XHH
2023 | 6.71 2.89 9.60 50/63 - (19) bac
2022 6.87 3.04 0.91 31/63

- Nhitng ndi dung khong dat diém tdi da:

+ Tiéu chi “Thuc hi¢n gidai ngan lgé’ hoach dau tw von ngdn sdch nha
nuoc”: Dat 0.88/1 diém. Theo két qua tham dinh cua Bo Tai chinh ty I1¢ giai
ngan von dau tu cua tinh dat 88.41%.

+ Tiéu chi “Thyc hién cac kiéen ngh; sau thanh tra, kiém tra, kiém toan
nha nuoC Vé tai chinh, ngdan sach”: Pat 0.83/1 diém. Ty I¢é thuc hién dat 83%.

+ Tiéu chi “Ty I¢ giam chi truc tiép ngan sdch cho don vi su nghiép so
voi nam 2021”: Khong dat diem.

+ Céc tiéu chi danh gia qua diéu tra xa hoi hoc: (1) Tinh hiéu qua cuia viéc
thuc hién co ché tyw chu vé sir dung kinh phi quan ly hanh chinh: DPat 0.69/1
diém; (2) Thuc hién tiét kiém, chong lang phi trong quan ly, stz dung kinh phi
Cua co quan, don vi: Dat 0.75/1 diém; (3) Tinh hiéu qua cua viéc quan Iy,,sﬁ’
dung tai san céng: Pat 0.75/1 diém; Tiph hiéu qua cua viéc thuc hién co che tu
chu tai cac don vi SNCL: Pat 0.70/1 diém.

- Chu tri tham muu: S Tai chinh.

3.7. Xay dwng va phat trién Chinh quyén dién tir, Chinh quyén so

- Tong diém téi’ da cua linh vyc Xay dyng va phat trién Chinh quyén
dién ttr, Chinh quyén so 1a 13.5 diém, trong do:

+ Diém thyc hiégn CCHC: 12.5 diém;

+ Piém danh gia qua diéu tra xa hoi hoc: 1 diém.

Két qua:
Piém dat dwoc T{.l?g )
: : /giam (-)
Nim Piém Piém diéu | Téng diém | Thir hang
CCHC tra XHH
2023 10.21 0.78 10.99 45/63




2022 | 1051 0.79 11.3 9/63 - (36) bac

- Nhitng ndi dung khong dat diém tdi da:

+ Tiéu chi “Trién khai Trung tam d Iiéu phuc vu chuyén doi sé theo
hwong Su dung cdng nghé di¢n toan dam mdy”: Dat 0.5/1 diém. Nam 2023 Bo
Thong tin va Truyen thong chua trién khai noi dung nay nén cac dia phuong
déu khong dat diém.

+ Tiéu chi “Ty ¢ s6 dich vu dit liéu c6 trén Nen tang tich hop, chia sé diF
lieu quoc gia (NDXP) dugc dwa vao sir dung chinh thie™: Dat 0.41/1 diém.
Theo tham dinh cua B Thong tin va Truyen thong, tinh da tinh da ket noi voi
7/17 HTTT/CSDL quéc gia.

~ +Tiéu chi “Ty I¢ ho so truc tuyén todn trink”": Dat 1.15/1.5 diem. Ty &
ho so truc tuyén toan trinh dat 76.91%.

+ Tiéu chi “Thuc hién thanh toan truc tuyen ”: Dat 0.64/1.5 diém. Ty l¢

TTHC duoc trién khai thanh todn truc tuyén dat 50.77%; Ty I¢ TTHC cé phat

sinh giao dich thanh toan truc tuyén dat 42.98%; Ty I& hd so thanh toan tryc
tuyén dat 34.06%.

+ Tiéu chi danh gia qua diéu tra xa hoi hoc: “Char hrong cung cap thong
tin trén Cong thong tin dién tur cua tinh ”’: Dat 0.78/1 dieém.
- Chu tri tham muu: S¢ Thong tin va Truyén thong.
_ 3.8. Panh gia tac dong ciia CCHC dén nguoi dan, to chirc va phat
trieén Kinh te - xa hoi caa tinh
- Téng diém téivda cua linh vyc danh gia tac dong cuia CCHC dén nguoi
dan, t6 chirc va phat trién kinh té - xa hoi tai dia phuong la 16.5 diém, gom:
~ + Dénh gié tac dong cua CCHC dén nguoi dan, t0 chirc (Chi s6 SIPAS): 10
diém;

+ Panh gia tac dong cia CCHC dén phat trién kinh té - x4 hoi: 6.5 diém.

Két qua:
Piém dat dwoc
Nam 1 Suhailong | Phatwién | Thirhang | 1308 ()
cua nguoi dan | kinh té - xa | Tong diém ) /giam (-)
(SIPAS) hoi

2023 8.17 3.73 11.90 49/63
- (22) bac

2022 7.97 5.32 13.29 27163

- Nhitng n6i dung khong dat diém, khong dat diém t6i da:

+ Panh gia tac dong cua CCHC dén nguoi dan, t6 chire (Chi s SIPAS):
DPat 8.17/10 diém. Cu thé: (1) Chi s6 hai long vé tiép can dich vu: Pat 1.23/1.5
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diém; (2) Chi s hai long Vé t6 chirc gidi quyét TTHC: Pat 1.23/1.5 dlem (3)
Chi s6 hai long vé cong chirc gidi quyét TTHC: Pat 2. 04/2.5 diém; Chi 6 hai
long vé két qua gidi quyet TTHC: Pat 2.05/2.5 diém; Chi s6 hai long vé viéc tiép
nhdn, xir Iy phan dnh, kién nghi lién quan dén TTHC: Pat 1.62/2 diém.

~ *+ Danh gia tac dong cia CCHC dén phat trién kinh té - xa hoi: Dat 3.73/6.5
diém. Cu thé:

(1) Mtrc d6 phat trién doanh nghiép cta tinh: Pat 01/02 diém. Nam 2023
s6 luong doanh nghiép gia nhap va tai gia nhép thi trudng 1a 798 doanh nghiép
(nam 2022 1a 917 doanh nghiép); S6 von dang ky ciia doanh nghiép nim 2023
(2594 ty) thap hon so véi 2022 (5112 ty).

(2) Thyc hién thu ngén sach hang nam cua tinh theo Ké ‘hoach dugce
Chinh phu giao: Dat 0.5/1.5 diém. Theo két qua tham dinh, tinh Dak Nong xép
thir 58/63 cac tinh, thanh pho (két xuat ngay 31/1/2024 cia KBNN).

(3) Mirc d6 thuc hién cac chi tiéu phat trién KT-XH do HDND tinh giao:
Pat 1.23/2 diém. Muc do thuc hjén cac chi tiu phat trien KT-XH do HPDND
tinh giao, khong dat 100% theo ke hoach dé ra.

- Tréch nhiém chu tri tham muu: S& Noi vy, S¢ Ké hoach va Pau tu; cac
so, ban, nganh, UBND cap huyén.

II1. PANH GIA CHUNG
1. Nhirng két qua dat dwoc

Niam 2023, UBND tinh Pak Nong tiép tuc ban hanh cac vin ban chi dao,
diéu hanh va trién khai nhiéu bién phap chi dao quyét liét trong cong tic CCHC
trén dia ban tinh. Cac don vi duoc giao chu tri cac linh vuc CCHC da nd luc
tham muu ddy du cac ndi dung CCHC, vi vy két qua thyc hién CCHC tuong
dbi cao, dat 56.86/61.50, ting 2,91 diém so v6i ndm 2022; xép theo thtr ti diém
thi tinh dimg 25/63 tinh, tinh, thanh phé, cac linh vuc thue hién dat diém sb, tha
hang cao nhu: Cong tac chi dao, diéu hanh CCHC: Pat 9,44/9,5 diém (dat ty 1¢
99,44%) Xép thr 12/63 tinh, thanh phé, tdng 18 bac so vd1 nam 2022; Cai cach
thé ché: Pat 6/6 diém (dat ty 16 100%), ting 1 bac so voi ndm 2022; Cai cach
TTHC: Pat 12.9/13 diém (dat 99,27%) xép thir 14/63 tinh, thanh phd, ting 44
bac so vo1 nam 2022...

Mirc d6 hai 1ong cua ngudi dan ddi voi su phuc vu ctia co quan hanh
chinh nha nudc tang 1én so vao1 nam 2022 (nam 2022 dat 80.09%, nam 2023 dat
81.21%).

2. Ton tai, han ché

~ Qua x4c dinh Chi s6 CCHC ndm 2023 da chi ra cu thé nhimg ton tai, han
che trong cong tac CCHC cua tinh d¢ la:

- Trong nam van con mot s6 nhiém vu dugc Chinh phi, Tha tuéng Chinh
phu giao hoan thanh muon so vai thoi han quy dinh.



- Ve cai cach TTHC: Tinh trang tré han trong giai quyét ho so van con ton
tai & ca 3 cap chinh quyen.

- Vé cai cach ché @6 cong vu: Viéc chap hanh ky luat ky cuong cua
CBCC chua nghiém, trong nam van con tinh trang CCBC vi pham dan dén phai
xu ly ky luat.

- V/é cai cach tai chinh céng: Nam 2023, ty I¢ giai ngan ké hoach dau tu
vbn ngan sach nha nuée chua dat 100%:; viéc thuc hién cac kién nghi sau thanh
tra, kiém tra, kiém toan nha nuéc vé tai chinh, ngan sach, chua dam bao 100%;
ty I¢ giam chi truc tiép ngan sach cho don vi sy nghiép chua dam bao.

- Vé xay dung va phat trién Chinh quyén dién tir, Chinh quyén so: Tién do
s6 hoa hd so, gidy to TTHC con cham; Ty 1é hd so truc tuyén toan trinh; thanh
toan tryc tuyén thap...; mot so nhiém vu cham trién khai ¢ Trung wong dan dén kho
khan cho cac dia phuong néi chung va tinh noi riéng trong qua trinh thuc hién.

- Két qua danh gia, khao sat su hai cta lanh dao, quan 1y (gom: Lanh dao
cap S¢, UBND huyén, lanh dao cap phong thugc sé) va Dai biéu HDND tinh vé
cdng tdc CCHC cua tinh réat thap, 1am anh huéng rat 16n dén két qua Chi sd
CCHC chung cua tinh. Mat khéc, trong viéc phdi hop tra 1oi phiéu diéu tra van
c6 nhiéu truong hop chua phdi hop tt, phai don dbc, nhac nh rat nhiéu lan.

Phan 11
CHI SO SIPAS
I. TONG QUAN VE PO LUONG CHI SO SIPAS NAM 2023
1. N§i dung do lwong Chi sé6 SIPAS niim 2023

Nim 2023, viéc do luong su hai 1ong ciia nguoi dan ddi vai sy phyc vu cia
co quan hanh chinh nha nudc dugc thuc hién thong qua do Iuong su hai long cua
ngudi dan dbi voi viéc xay dung, t6 chac thuc hién chinh sach cong va viéc cung
ung dich vu hanh chinh cdng cua co quan nha nuwéc. Cac nhan dinh, danh gia, mirc
d6 hai 1ong, mic d6 mong doi cta ngudi dan dbi vai viéc xay dung, to chic thuc
hién chinh sach cong va viéc cung tng dich vu hanh chinh cdng dua trén tri thirc,
trai nghiém cua nguoi dan duoc ling nghe va str dung 1am co s dé xay dung chi
s6 hai long ciia nguoi dan.

09 nhdm chinh séch céng quan trong, ¢6 anh huong truc tiép dén cudc
s6ng cua ngudi dan dugc lya chon dé nguoi dan danh gia, bao gom: Chinh séach
phat trién kinh té; chinh sach kham, chita bénh; chinh sach gio duc phé théng;
chinh sach trat ty, an toan xa hoi; chinh sach giao thong duong bg; chinh sach
dién sinh hoat; chinh sach nudc sinh hoat; chinh sach an sinh, xa hoi va chinh
sach cai cach hanh chinh nha nudc.

Péi tugng khao sat 1a ngudi dan dai dién ho gia dinh & d6 tudi du 18 tudi tro
Ién cu tra trén dia ban tinh.
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2. Tinh hinh trién khai do lwong Chi sé SIPAS tinh Pak Nong

Niam 2023, 03 huyén tiép tuc dugc Bo Noi vu chon 1a Cu Jat, Krong N6
va Gia nghia.

- Huyén Cu Jut: Thi trdn EA Tling (Bon Ul, T6 déan pho 11); X& Tam
Thang (Budn Bubr, Thon 15); Xa Truc Son (Thén 1, Thon 6, chon bo sung thon
2 va thén 5).

- Huyén Krong No: Thi trin Ddk Mam (Bon Broih, T 6 ddn pho sé 4); Xa
Quéng Phu (Thon Phu Hoa, Thon Phl Xuan, chon bo sung thon Phii Hung va
thon Phu Vinh); Xa Tan Thanh (Thén Pak Hoa, Thon Dak R0).

- TP. Gia Nghia: Phuong Nghia Tan (T6 dan phé 1, To dan pho 6);
Phuong Quang Thanh (Thon Nghia Hoa, Thon Tan Tién, Chon bo sung to dan
pho Tan Thinh); Phuong Nghia Thanh (76 dan pho 1, To ddn pho 10).

- S6 lwgng mau chon khao sat:

‘Mc*)i thon da duoc lua chon, chon 150 hg)/Ol thdn. Tong mau khao sét cua ca
tinh gom: 150 h¢ gia dinh x 18 thon =2.700 mau khao sat.

I1. KET QUA CHI SO SIPAS NAM 2023
1. Két qua téng quan

,Két qua do luong murc do hai long (sau ddy viét tit 1a MPDHL) ctia nguoi
dan doi voi sy phuc vu ctia co quan hanh chinh nha nudc noi chung trong ca
nudc dat 82.66% (nam 2022 dat 80,09%).

2. Két qua Chi so SIPAS tinh Pik Nong

Chi s6 SIPAS tinh Bak Nong nim 2023 dat 81.21%, cao hon ndm 2022 la
1.12%, xép thir 41/63, giam 10 bac so v&i nam 2022 (ndm 2022 dat 80.09%,
xép thir 31/63 tinh, thanh pho).

Phan tich chi tiét cac thanh phan:
2.1. Nhan dinh, danh gia cia ngwoi dan

a) Mite d6 quan tam cia nguoi ddn doi véi cac chinh sach cia co
quan nha nuwoc o dia phuong

Khao sat do ludong sy hai 1ong cua ngudi dan nam 2023 di tién hanh do
luong mirc d6 quan tam cia nguoi dan ddi vai 9 nhém chinh sach quan trong co
anh huong truc tiép dén cudc séng cua ngudi dan. Két qua cho thay nguoi dan
quan tam nhiéu nhat dén chinh sach dién sinh hoat (80.71%); tiép dén lan luot 1a
cac chinh sach: Chinh séch trat tu, an toan xa hoi (79.82%); chinh s&ch an sinh
xa hoi (78.60%); chinh sach giao thong duong bd (78.15%); chinh sach nudc
sinh hoat (77.43%); chinh sach khdm, chira bénh (77.43%); chinh sach giao duc
pho thdng (77.29%); chinh séch cai cach hanh chinh (76.71%); chinh sach phét
trién kinh té (75.31%).

b) Kénh théng tin ma ngwoi dan sir dung dé theo ddi cac chinh sach cia co
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quan nha nuoc

Két qua khao sat cho thdy nguoi dan theo ddi cac chinh sach qua cac
kénh thong tin khac nhau, trong d6 qua phuong tién thong tin dai chung (dai,
tivi, b4o chi) 1a kénh duoc nguoi dan st dung nhiéu nhat; tiép dén 1a qua mang
internet; qua loa phat thanh x&; qua hop, sinh hoat tai khu dan cu. Nam 2023, ty
16 ngudi dan st dung hinh thac qua mang internet dé theo ddi cac chinh sach cua
co quan nha nudc ting hon rat nhiéu so véi nam 2022 (nam 2023 la 48.65%,
nam 2022 la 22.34%,).

¢) Mike dé phil hop ciia c&c hinh thize cung cap théng tin vé chinh sach

Két qua khao sat cho thay nguoi dan mong mudn chinh quyén cung cap
thong tin vé chinh sach qua dai, tivi, bdo chi va qua mang internet chiém ty 18
cao nhat; tiép dén 1a qua hop, sinh hoat, thdng bao tai khu dan cu.

d) Sw tham gia gop Y Ciia nguwoi dan déi véi chinh sach

Két qua khao sét cho thdy nguoi dan s& tham gia gop y néu dugc xin y kién
tai cudc hop déan cu chiém ty 1¢ cao nhat (51%), hinh thtc truc tuyén cé lya chon
thap nhat (9.07%).

d) Suy nghi ciia nguroi dan vé tinh trang cdng chezc gay phién ha séch nhiéu

Qua két qua khao sat cho thay van con tinh trang tiéu cuc cua cong chic
trong giai quyét cong viéc cho nguoi dan: Ty 1€ 16.19% nguoi dan tra 16i la "Co
mot s6 cong chic gay phlen ha, sach nhiéu" va 2.70% nguoi dan tra 1oi la "Cé
nhiéu cong chirc gay phién ha, sach nhiéu"

e) Suy nghi ciia nguoi dan vé tinh trang phdi dua tién ngoai quy dinh cho
cong chuc

Theo danh gia ciia nguoi dan van con tinh trang phai dua tién ngoai quy
dinh cho cdng chirc dé cong viéc dugc giai quyét, ty 1é cao hon nam 2022, cu
thé: C6 14.59% nguoi dan danh gia van ¢ mot s6 ngudi dan phai dua tién
ngoa1 quy dinh cho cong chuc (nam 2022 la 13.14%); 3.96% nguoi dan danh
gia c6 nhiéu nguoi dan phai dua tién ngoai quy dinh cho cong chuc (ndm 2022
la 2.87%).

g) Mezc @6 phit hop cia cac hinh thic gidgi quyét TTHC

Theo ket qua khéo sat ndm 2023 da co sur thay ddi rat Ion so voi ndm 2022,
ty 1€ nguoi dan chon hinh thirc giai quyet TTHC tryc tiep 1a 77.74%; hinh thic
truc tuyen toan trinh 1a 72.40% (nam 2022 chi 3.49%); hinh thuc truc tuyen mot
phan 12 72.71% (nam 2022 chi 30.60%).

h) Trdi nghiém ciia nguoi dan ve viéc giai quyét cong viéc véi co quan
chinh quyén

Qua két qua khao sat, ngudi dan da trai nghiém nhiéu nhat dbi véi cac

dich vu hanh chinh cong: Kham chira bénh (90.37%), giai quyet TTHC tai
Trung tdm Phuc vu Hanh chinh céng; Bo phan Mot ctra cua cap x4, cap huyén
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(63.66%); ddi voi viéc phan anh, kién nghi, gop y, phan hoi c6 ty 1¢ trai nghiém
thap (27.93%).

2.2. Hai long cia ngwoti dan

a) Mikc do hai long déi véi viéc xay dung, to chizc theee hién chinh sach
Cua co quan nha nudc

Nam 2023, MPHL cua nguoi dan dbi voi viéc xay dung, to chirc thuc hién
chinh sach dat ,80.86%, cao hg’n nam 2022 la 0.74%, xép thir 42/63 (nam 2022
dat 80.12%, xép thir 26/63), gom 4 khia canh:

- Trach nhiém giai trinh cua chinh quyen vé chinh sach: MPHL cua
nguoi dan doi vei trach nhiém giai trinh cua chinh quyén vé chinh sach dat
81.78%, x&p thir 29/63(ncim 2022 dat 81.46% xép thir 19/63)°.

- Su tham gia caa nguoi dan vao qué trinh xay dyng, to chic thuc hién
chinh sach: MPHL cta nguoi dan d6i voi co hoi tham gia vao qua trinh xay
dung, t6 chuc thuc hién chinh sach dat 81.33%, xép thar 33/63 (ndm 2022 dat
80.91%, xép thir 19/63)*.

- Chét luong to chirc, thyc hién chinh sach: MDHL cua nguoi dan doi voi
chat luong t6 chuc, thuc hién chinh sach dat 80.53%, xep thir 43/63 (nam 2022 la
78.38% xep thur 35/63) °.

- Keét qua, tac dong cua chinh séch: MPHL cia nguoi dan doi voi két qua,
tac dong cua chinh sach dat 80.88%, xép thir 43/63 (nam 2022 dat 79.72% xép
thir 28/63)°.

3 Gém 2 tiu chi:

(1) MPHL d6i vai viéc chinh quyén cung cap thong tin, giai thich chinh sach dé tim, dé thiy 12 81,51%
(xép thar 29/63);

(2) MPHL d6i véi viéc chinh quyén cung cip thong tin chinh sach day du, d& hiéu 1a 82.05%.

4 Gom 2 tiéu chi:

(1) MPHL dbi véi viéc chinh quyén té chic nhiéu hinh thic, giup nguoi dan tham gia dé dang la
81.47% (xép thu 32/63);

(2) MPHL dbi vaéi viéc chinh quyén té chic nhiéu hinh thirc dé nguoi dan phan hoi y kién 1a 81.18%
(xép thir 33/63)

5 Gém 9 tiéu chi (9 chinh sich dupe do luong):

(1) Chinh sach gido duc pho théng: 80.86% (xép thir 44/63);

(2) Chinh sach trat ty, an toan xa hoi: 81.51% (xép tha 44/63);

(3) Chinh sach kham chita bénh: 81.40% (xép thtr 40/63);

(4) Chinh séch phat trién kinh té: 79.68% (xép thir 44/63);

(5) Chinh séch an sinh xa hoi: 79.53% (xép thu 42/63);

(6) Chinh séch dién sinh hoat: 79.89% (xép thu 46/63);

(7) Chinh sach nuéc sinh hoat: 79.53% (xép thir 49/63);

(8) Chinh sach giao thong duong bo: 80.57% (xép thir 38/63);

(9) Chinh s&ch cai cach hanh chinh: 80.32% (xép thir 41/63).

® Gém 10 tiéu chi:

(1) MPHL déi véi viéc kinh té gia dinh t6t hon 1a 79.93% (xép thir 41/63);

(2) MPHL d6i véi viéc kinh té x4 hoi cua dia phuong tét hon: 80.54% (xép thir 40/63);

(3) MPHL ddi véi viéc bénh vién cong lap kham chita bénh tot hon: 79.96% (xép thir 44/63);

(4) MPHL dbi véi viéc truong phd thdng cong lap day tét hon: 81.08% (xép thu 44/63);

(5) MPHL ddi véi viéc trat ty, an toan xa hoi tot hon: 82.15% (xép thir 40/63);

(6) MPHL ddi véi viéc dudng bg, giao thong tét hon: 81.29% (xép thir 44/63);
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b) Mizc dg hai 1ong cua nguwoi dan doi véi viéc cung ing dich v hanh
chinh céng

Két qua do luong cho thay MPHL cua nguoi dan di véi viéc cung ting
DVHCC noi chung dat 81.72%, cao hon ndm 2022 1a 1.66%, xep thu 36/63
(ndim 2022 dat 80.06% xép thir 36/63), gdm 5 khia canh:

- Tiép can dich vu: MPHL ctia ngudi dan d6i voi viéc tiép can dich vu dat
81.82%, x&p thir 39/63 (ndm 2022 dat 82.91% xép thir 29/63)’.

- Thi tuc hanh chinh: MPHL cta nguoi dan ddi véi thu tuc hanh chinh
dat 81.91%, xép thir 36/63 (ndm 2022 dat 81,83% xép thir 29/63)2.

- Cong chic: MPHL ciia nguoi dan doi vei cong chirc dat 81.74%, xép
thir 40/63 (ndim 2022 dat 77.58% x2p thir 47/63)°.

- Ket qua giai quyét TTHC: MPHL cua nguoi dan doi voi ket qua giai

quyét TTHC 1a 82.03%, xép thir 34/63 (nam 2022 dat 80,48% xep thir 39/63)*.

- Tiép nhan phan anh kién nghi: MDHL cua ngudi dan doi vei vic tiép
nhan, xu ly phan anh, kien nghi dat 81.02%, xep tha 36/63 (nam 2022 dat 77,52%
xep thir 40/63)*,

2.3. Nhu cau mong dgi ciia nguoi dan

Nam 2023, cac noi dung dugc ngudi dan mong doi cai thién nhiéu nhat

(7) MPHL dbi véi viéc dién sinh hoat tot hon: 80.90% (xép thir 47/63);

(8) MDHL doi véi viéc nuéc sinh hoat tot hon: 80.47% (xép thir 47/63);

(9) MBHL doi véi viéc an sinh x& hoi tot hon: 81.22% (xép thur 43/63).

7 Gém 3 tiéu chi: q i o ,

(1) MBHL ve viéc BPMC c6 bién hi¢u, hudng dan rg, de thay: 81.47% (xép thir 39/63);

(2) MDHL ve viec BPMC c6 du ghée ngoi va ban viet: 82.22% (xep thu 38/63);

(3) ) MBHL vé viéc BPMC c0 trang thiét bi day du, chat lwgng tot: 81.76% (xép thur 39/63);

8 Gém 4 tiéu chi: , o ,

(1) MBHL vé viéc quy dinh TTHC dugc niém yet tai BPMC de thay, de doc: 82.55% (xep thir 36/63);

(2) MDHL vé viéc nguoi dan duoc yéu cau nop ho so dung theo quy dinh: 81.94% (xep thu 37/63);

(3 MDHL vé Viéc nguoi dan duoc yéu cau nop phi/l¢ phi ding quy dinh: 81.79% (xep thu 38/63);

(4) MPHL doi véi thoi gian giai quyét thu tuc hanh chinh dung quy dinh: 81.36% (xép thir 42/63);

9 Gém 3 tiéu chi:

(1) ) MPHL vé viéc cdng chire c6 thai d6 giao tiép lich su, ton trong d6i véi ngudi dan: 81.90% (xép
thir 40/63);

(2) MPHL vé viéc cong chirc hudng dan hd so dé hiéu, ddy du: 81.54% (xép thir 40/63);

(3) MPHL vé viéc cong chirc tuan tha ding quy dinh trong giai quyét TTHC: 81.79% (xép tha 40/63);

10 Gom 3 tieu chi: ,

(1) MBHL veé viéc ket qua duoc tra dung hen: 82.15% (xep thir 34/63);

(2) MDHL vé viéc ket qua co thong tin day du, chinh xac: 82.65% (xep thir 36/63);

(3) MBHL vé viéc két qua dam bao congbang: 81.29% (xép thir 36/63).

11 Gém 3 tidu chi:

(1) MPHL vé viéc BPMC bé tri hinh thuc tiép nhan phan anh, kién nghi dé dang: 80.90% (xép thu
36/63):

(2) MPHL vé viéc BPMC tiép nhan, xt ly phan &nh, kién nghi dung quy dinh: 81.00% (xép thu
37/63);

(3) MPHL vé viéc BPMC thong bao két qua xur ly phan anh kién nghi kip thoi: 81.15% (xép tha
37/63).
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tiép tuc 1a cac ndi dung cé ty 1€ mong doi cai thién nhiéu tir ndm 2022, cu thé:
(1) Nang cao chat lugng tiép nhan, giai quyét y kién gop y, phan anh, kién nghi
ctia ngudi dan (61.40%); (2) nang cao tinh than, thai d6 phuc vu cia CBCCVC
dbi voi ngudi dan trong giai quyét cong viée cho ngudi dan (60.86%).

Céac ndi dung con lai ¢o ty 1¢ chénh 1é€ch khong 16n: (3) nang cao nang luc
ciia CBCCVC trong giai quyét cong viéc cho _ngudi dan (59.78%); (4) Nang
cao hi¢u lyc, hi¢u qua hoat dong ctia chinh quyén dia phwong (59.61%); (5) M&
rong cac co hoi tham gia giam sat cua nguoi dan dbi véi hoat dong cua chinh
quyén (59.43%); (6) Tang cudng co so vt chat, trang thiét bi phuc vu giai quyét
cong viéc cho nguoi dan (59.25%); (7) Nang cao chat lugng cung ung dich vu
cong truc tuyén dé tao dléu kién thuan loi, d& dang cho nguoi dan trong thuc
hién dich vu cdng tryc tuyén (58. 71%); (8) Tang cudng Ung dung cong nghé
théng tin, chuyén doi sb trong giai quyét cong viéc cho nguoi dan (58.53%); (9)
Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ngudi dan
(58.35%); (10) Tang cuong trach nhiém giai trinh cta chinh quyén ddi véi
nguoi dan (57.81%).

I11. PANH GIA CHUNG

1. Nhitng két qua dat dwoc

Mic di thir hang Chi s6 SIPAS tut giam, tuy nhién gia tri chi sé6 SIPAS

cua tinh tang 1én so voi nam 2022. Qua két qua khao séat cho thidy Muc do hai
long cua nguoi dan doi véi su phuc vu hanh chinh néi chung ting 1én (ndm
2022 dat 80.09%, nam 2023 dat 81.21%). Nhitng ndi dung quan trong lién quan
nhu: Chat luong giai quyét TTHC, cong chic giai quyét TTHC, tiép nhan phan
anh, kién nghi, déu duoc cai thién, ty Ié hai long cao hon nim 2022.

2. Ton tai, han ché

Bfén canh nhﬁ’n,g Ifét qua tich cuc dat duorc, két qua khao sat cling chi ra
nhirng ton tai, han ché can khac phuc, cu thé:

- Doi véi viéc xin y kién gop ¥ chinh séch, ty I& nguoi dan cho rang sg
gop y theo hinh thac qua mang internet rat thap (chi 9. 07%) cho thy de moi
ngu:(n dan c6 co hoi va diéu kién dé dang tham gia gop y ddi véi chinh quyen vé
c4c chinh sach thi can phai c6 giai phap thiét thuc, phd hop dé ngudi dan gop y
qua mang internet nhiéu hon.

- Tinh trang cdng chiic phién ha sach nhiéu; tinh trang phai dwa tién ngoai
quy dinh cho cdng chac dé cong viéc dugc giai quyet theo danh gia cua nguoi
dan c6 ty 1€ cao hon ndm 2022. Trong thoi gian toi can co céc giai phap kiém
tra, theo ddi, phat hién va xt ly dit diém cac trudong hop vi pham.

Phan 111
PE XUAT, KIEN NGHI
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Can ct két qua Chi so CCHC, Chi s6 hai long vé sy phuc vy hanh
chinh nam 2023, kinh d¢ nghi UBND tinh chi dao Thu truéng cac sé, ban,
nganh, dia phuong:

1. Khan trwong khac phuc nhitng ton tai, han ché cua Chi sé CCHC nim
2023 theo ting Linh vuc, Tiéu chi, Tiéu chi thanh phan khong dat diém, khong
dat diém tbi da. Theo d6 xay dung ké hoach, giai phép cu thé dé cai thién, nang
cao Chi sé CCHC cua tinh nam 2024 theo ting nhiém vu dugc giao dam bao
khoa hoc, thiét thyuc, hiéu qua.

2. Xay dung, thuc hién cac giai phap khac phuc cac ton tai trong viéc
cung ung dich vu cong ma Chi sé hai 1ong caa ngudi dan vé su phuc vu hanh
chinh nam 2023 di chi ra. Chl trong dén cac khia canh, noi dung nguoi dan
danh gia chua tét, hai 10ng thap va cac khia canh, noi dung dugc ngudi dan
mong doi cai thién thoi gian téi.

Trén day 1a Béo céo danh gia, phan tich Chi s6 CCHC, Chi sb hai long vé
su phuc vu hanh chinh nam 2023, kinh trinh UBND tinh xem xét chi dao./.

No’}l; nhgn: KT. GIAM bOC
- Nhu trén; —tTrt A 0

- C4c s0, ban, nganh; Cn Q GIAM BOC
- UBND cac huyén, thanh phé; /
- Cac co quan TW trén dia ban tinh; /3
- Lanh dao So; |\
- Lvu: VT, CCHCVTLT (H).

Lé Trung Truwong Vi
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